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SAP FIORI 
DESIGN PRINCIPLES

DESIGNED FOR OUR USERS
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Design thinking is a methodology for innovation3

HUMAN VALUES
(Usability, Desirability)

BUSINESS
(Viability)

TECHNOLOGY
(Feasibility)

INNOVATION
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SAP Fiori UX is a 
paradigm shift in 
enterprise software

• Role-based simplification of 
business processes

• Shift from monolithic solutions to 
activity-based apps

• Empowers you and the way you 
work
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ProcurementCRMHuman 
Resources

Finance
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Fiori Design Principles5

ROLE-BASED

Designed for you, 
your needs, and how 

you work

ADAPTIVE

Adapts to multiple use 
cases and devices

SIMPLE

Only what is necessary

COHERENT

Provides one fluid user 
experience

DELIGHTFUL

Makes an emotional 
connection
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SAP FIORI 2.0

reddot award 2015 winner
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SAP Fiori launchpad7

Role-based, personalized, real-time and contextual aggregation point to access business applications and 
analytics across functional areas and technologies
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SAP Fiori 2.0 SAP Fiori launchpad with viewport8

reddot award 2015 winner

Me Area

Workspace

Notification Area
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9

The left area of the Viewport contains the Me Area

Me Area

Replaces the 
former User 
Menu from the 
top right corner

Generic options:

Access to App Finder, Settings

Context specific:

Edit Home Page (only on Home 

Page), App Settings (only on App 

with settings), About and Give 

Feedback (only on App)

User image and sign out

Recently used apps and 
searches (up to 30 
entries, newest on top)
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10 Notifications (1)

Navigate to the source of the notification

Act directly on individual notifications

Act on multiple notifications at the same 

time

Notifications support the user in keeping track of 
important events without distracting them from 
their current tasks.
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11 Notifications (2)

Sort by date, by type (with grouping) or by priority

Visual indicator shows the priority of a notification 

using color coding:

Notifications support the user in keeping track of 
important events without distracting them from 
their current tasks.

Red: High

Orange: Medium

Green: Low
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Anchor Navigation

Direct access to groups of apps

SAP Fiori UX Launchpad 
Additional enhancements
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Link List in a Group

• Gives at-a-glance access to a 

large number of apps

• Especially useful for apps without 

additional information
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Key SAP Fiori 2.0 elements13

Overview Page

Immediate domain-specific insight on what 
needs attention. Offers quick actions.

List Report

Allows users to filter and work with large 
amounts of data

Object Page

Shows all facets of a single 
business object

They are responsive, for 
desktop, tablet, mobile phone
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Overview Page14

The Overview Page aggregates domain-

specific information

• Immediate insight on what needs 

attention

• Access the most important applications 

in the current business context

• Trigger quick actions or drill down to 

next level of detail

• Cards efficiently combine information 

and different visualizations e.g. charts, 

tables, lists 

• Set filters for the whole page and save 

them as variants, to only show relevant 

information – e.g. for an individual 

supplier
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List Report15

The List Report allows users to filter and 

work with large amounts of data

• Easy to consume overview

• Choose from predefined variants

• Create own variants and ad-hoc queries

• Variable visualization

• Simple filtering for simple use cases, 

powerful filtering for complex use cases
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Object Page16

The Object Page shows all facets of a 

single business object

• Successor of the (read-only) Factsheet

• Easy to consume overview

• Create, edit and view business objects

• Type of data determines visualization

• Rich data visualization and embedded 

analytics
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App Finder17

The App Finder is the place where the 

user can access all available apps

• Discover and launch apps

• Add apps to the home page

• Remove apps from the home page

• Access the User Menu and SAP Menu

of connected S/4HANA back-end 

system
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CoPilot beta for SAP Fiori 2.018

Notes and Screenshots

• Users can create notes and capture 

screenshots from within their 

applications

• The notes and screenshots are 

automatically linked to their original 

application screens and can be shared 

with others

Recognition of Business Objects

• CoPilot recognizes business objects 

within their current application context 

as well as those referred to by notes or 

chat messages

• This knowledge of business objects is 

used to assist the user in multiple ways

Planned Innovations
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CoPilot beta for SAP Fiori 2.019

In Context Chat

• Start a chat with other users without 

having to leave your business application 

context or to use a separate collaboration 

tool

• Conduct your business conversations 

along with notes, screenshots and 

business objects

Quick Actions

CoPilot assists in quick creation of business 

objects by prefilling relevant information 

from notes, collected objects or 

conversational context, significantly 

reducing manual user input

Cloud Offering via HCP Deployment

Once configured and enabled, business 

users will be able to access it from any 

application running in the SAP Fiori 

launchpad

Planned Innovations
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CoPilot outlook20

Conversational UI

Enables multi-modal interactions via voice 

and text input

Mobile APP Offering

• CoPilot mobile app will be available for 

download on mobile app stores (e.g. 

Apple App Store, Corporate App Stores)

• On top of sharing common features with 

the Launchpad, the mobile CoPilot will 

offer integration with standard apps 

such as email, calendar, contacts

Continuity across Devices

Allows seamless transition  across 

platforms. Start a task on a mobile device 

and continue later on a desktop

Planned Innovations
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